REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 462192

<015> Study Area Name BTG $AMDY TELECOM
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

vith questions about this data Barbara Galardo

<035> Contact Tefephone Number: 2075354126 ext.
Number of the person identified in data line <030>

<0(39> Contact Email Address: 5
Email of the person identified in data fine <030> ~ PgalardoBfairpoint.con

<100> Service Quality Improvement Reporting {fcomplete ottoched worksheet)

) {complete ottoched worksheet)
-- check box if no outages to report

<300> Unfulfilted Service Requests (voi

<200> Qutage Reparting fvoic
<210>

<310> Detail on Attempts {voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detailon Attempts(bmadband)l

<400> Number of Complaints per 1,000

CUSLLITIELS IVOICE
<a10> s [

<420> Mobile Io. [ I

<430> Number of Complaints per 1,000 customers {broadband

<440> Fixed

<450> Mobile

<sp0>  Service Quality Standards & Consumer Protection Rules Compliance {check to indicete certification)
46239200510, pdf

<510> {ottoched descriptive document)

<600> Functionality in Emergency Situations {eheck to Indcate certification)

462192¢0610. pdf

fattached descriptive document)

<610>

<700> Company Price Offerings (voice} {comp'ete attoched werksheai}
<710> Company Price Offerings (broadband} feemplete attached worksheei)
<800> Operating Campanies and Affiliates _ feamplete cttached worksheel}
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indcete certification)

1010 Voice Service Rate Corparability.pdf

<1010> {ottoch descriptive document}

<3100> Terrestrial Backhaul {Y/N)? @ O {if not, check ta Indcate certification)
<1110> {romplete oitached worksheet)
<1200> Terms and Condition for Lifeline Customers feompleze ottoched worksheet)

{uttach descrptive documant)

foitach deseriptive document}

L~ 1l

v v ]
Lv v 1
T R
L~ It » |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Werksheet

Ineluding Rote-of-Return Corriers affiliated with Price Cap Local Exchange Carriers

<2000> feheck to indicate cectification)

<2005> (eomplete attached vorkshezt)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to ind'cate certification)

<3005> feomplete attached worksheet)
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Page 2

<010> Study Area Code 452192
<Q15>  Study Area Name BIG SANDY TELECOM
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Barbara Galarda
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354128 oxt.
<039> Contact Email Address - Email Address of person identified in data line 030>  bgalarde@fairpeint.con
110> Has your company received its ETG certification from the FCC? (yes /no) O
If your answer to Line <110> is yes, do you have an existing §54.202(2) "5
<111>  year plan" filed with the FCC? {yes [ no ) O O
if your answer to Line <111> is ves, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a} "5 year plan" on file with the FCC, s it relates to your provision of
voige noﬁmuu;o:«\_ service. 112 Service Quallty Improvement Reporting.pdt
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
yeur annual progress report filed pursuant to 47 C.R.R. § 54.313(a}{1). if your company is 2
CETC which only receives frozen support, your progress report is only
reguired to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached docurments(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a}. The information shail be submitted at the wire
center level or cansus block as appropriate.
<113> Maps detailing progress towards meeting plan targets ﬂ
<114> Report how much universal service (USF) support was received
<115> How [USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met H

in the prior calendar year.
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<010>  Study Area Code 462192
<015>  Study Area Name BIG SANDY TELECOM
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact reparding this data Barbara Galarde
<035>  Contact Telephone Number - Number of person identified in data ling <030> 2075334126 ext.
<035>  Contact Email Address - Email Address of person identlfled in data linc <030>  bgalordoffairpoint.com
<220~ <a> <bl> <hbZ> <b3> <bd> <Ccl> <C2> <> <ed> <f> <pn <hs
NORS Did This Outage
Reference | Cutage Start | Qutage Start | Outage End | Cutage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) (Yes / No} Reselution Procedures

Page 3
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Page 4

<010>  Study Area Code 452192

<015>  Study Area Name BIG SANDY TELECCM
<020> Program Year 2035

<030>  Contact Name - Person USAC should contact reparding this data Barbara Galardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354128 ext.

<039> Lontact Email Address - Emall Address of person identified in data line <030>  boalardelfairpeint.cam
<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) SAC {CETC})

Rate Type

Residential Local
Service Rate State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area
Service Charge

Total per line Rates and Fee:

See-affachedwerksheet

Page 4
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<010>  Study Arca Code 462152

<015>  Study Area Name BIG SANDY TELECCM
<020>  Program Year 2015

<030> Contact Name - Persorn USAC should contact regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 4773354126 exr,

<039>  Contact Emall Address - Email Address of person identified in data line <030> bgalardobtairpeint.com
<711

Broadband Service « Usage Allowance
State Regulated D load Speed Broadband Service - | Usage Allowanee Actlon Taken When
State Exchange (ILEC} Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {sefect }

Qoo attachad

HEHE Ot T

Lemden o g d

MOTKSHSET
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Page 6

<010>  Study Area Code 452192

<01S>  Study Area Name EIG SANDY TELECOM
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of gerson identified in data ling <030> 2075354126 ext.

<088> Contact Email Address « Email Address of person identified in data line <030%  bgalardo@fairmeint. cam
<810> _Reporting Carrier Big Sandy Telecom

<811> Holding Company FalrPeint Communicatieons, Inc,

<812> Operating Company Big Sandy Telecom

<813>

Affiliates

SAC

Doing Business As Company or Brand Designation

-- See afi;

hched workshé

pel -
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<010> Study Arez Code 162182

<Q15> Study Area Name BIG SANDY TELICOM
<Q20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of parson identified in data

bgalardoffairpeint.com

<910> Tribal Land(s) on which ETC Serves

<820> Tribal Government Engagement Qbligation

Name of Attached Document

If yaur company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), an line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(%} includes: (Yes,No,
NA)

821> Needs assessment and deployment plarning with a focus on Tribal
community anchar institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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Page 8

<010> Study Area Code 462122

<015> Study Area Name BIC SANDY TELECOM

<Q20> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data BAAEES ERLAEES

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  noslardeSfaizreeinz. com
Please check this box to confirm no terrestrial backhaul MD

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers E

<1130 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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Page 9

<010> Study Area Code 462192
<015> Study Area Name BIG SANDY TELECOM
<020> Program Year anr
<030> Contact Name - Person USAC should contact regarding this data [ A .
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<Q39>  Contact Email Address - Email Address of person identified in data line <030>  healarded fairooint. com

462192¢01210, pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website KTTP

1/ www, tariffs.net/fairpolint/tler. aspreid+i644

“Please check these boxes below to confirm that the attached document(s), on line 1230,

or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually repert:

<1221>

<1222>

<1223>

Additional charges for tol! calls, and rates for each such pian.

Information describing the terms and conditions of any voice —H_
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provitded as part of the plan, l_l

Page 9
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<010>  Study Area Code 462192

Q15>  Study Area Name BIG_SANDY TELECOM
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _Contact Telephone Number - Number of person identified In data {ine <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in dato ling <030>  baalardoftairsaint .com

CHECK the boxes below to note pfi as a recip of Ing | Connect America Phase | support, frozen High Cost suppert, High Cest support to offset access charge reductions, and Connect America Phase Il
support as set forth In 47 CFR § 54.313{b),(c),(d}, () the information reported on this form and in the documents attached below is accurate.

Ihgremental Conngct America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Suppert Certification
<2013> 2014 Frozen Support Certlfication
<2014> 2015 Frozen Support Certification
<20Q15> 2016 and future Frozen Support Certification

Price Cap Carrler Connect America ICC Support {47 GFR § 53.313(d)}

«2016> Certification Stpport Used to Build Broadband E
Connect America Phase 1l Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification D

Auonov Emmmmn:mn_ﬂymaoxﬂono:m_._sﬁsm::mmﬁmnsmnnogam:zm_.o:_:..mNoN_..nosnmm:mn:mqmnc:m&lo_.amao: Ww
pursuant to § 54.313 (e){3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021> Interim Progress Community Anchaor Institutions

Name of Attached Document Listlng Required informaticn

Page 10



REDACTED FOR PUBLIC INSPECTION

<010

Study Area Code 4621987

015>  Study Ared Name RBIG SANPY TELECOM

<020> Program Vear 2015,

<030> Contact Nome - Person USAC should contaet regarding this datn Barbara Galardo

<035~ Contact Tel Number - Number of person ldentlfled in data [Ine 030> 2075354126 ext

4039  Contset Email Address » Emall Address of person dentified In dato line <0305 boglardoffairpaint . com

CHECK the boxes below to note compllance on its five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carrfers, ensuring compliancs with the flnanelal reporting requirgments set forth In 47

(3010}

(3011}

(30d2}

(3013}
{3014}

Please chack thesa baxes 1o confirm that the attached document(s), on

(3015}

(3016}

(3617}

(3018,

(3019)

(3020}
(3021

(3022}

(3023}

{3024}
(3025)

(3026}

CFR & 54.313(1)(2]. | further certify that the Information reported on thiz form and In the docements attachad helow Is accurate.

Progress Report on 5 Year Plan
Milestone Certification {47 CFR § S4.313(0(1)(i))

Name ot Attached Document Listing Requlired Intoimation

v_oauoo:onxiuaoﬁooo%asgm:gynmnson_nOncBo:xmu.o:__:ou,o._wno:Hiuﬂ...nSnc_aa,io.ém_gognca,b::o
§ 54.313 (H{1)(il), the camier shall provide the number, names, and addressos af community ancher Institutions to which began S
providing access to broadband serviga in the precading calendar yoar.

Cammunity Anchor Institutions {47 CRR § S4.313(M(1)(li)}

Nome of Attached Doctment Listing Required Informatlon
15 your company 3 Privately Held ROR Carrler {47 CFR § 54,313(7){2)} {¥es/Na)
If yes, does your company flle the RLS annual report {Yes/Ne)

g 3017, cantaing the required information pursuant to § 54.313{(2) compllance requires:
Electronlc copy of thelr annual RUS reports (Operating Report for Du
Telecommunications Borrowers)

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

If the regpense is ves on line 3014, attach your company's RUS annual
repart and 3l roguired documentation

ame ot Attached Document Listing Reguired information
If the response is no on line 3014, 5 your company audited? (Yes/Na} DD

1f the response 15 yes on line 3018, please chock the boxes below to
conflrm your submlssion, on line 3026 pursuant to § 54.313((2), cantalns

Either o copy of their audited financial statement; or (2) a flnanclal repart |n a format comparable to RUS Operating Report for Telacommunieations :HH_

Decument(s) for Balance Sheet, Incoms Statement and Statement of Cash Flows mu
tanagement lettar issued by the Independent certified public accountant that performed the company’s financial audit.

if the response is ng on line 3018, please check the boxes below
to confirm your submission, on e 3026 pursant to § 54.313()(2),

contalns:

independent certified public accauntant; or 2) a fimanclal repart In 3
farmat comparable ta RUS Of Report for T 1
Borrowers,

Underlying Information sublected to a review by an Independent certified

public accountant

Underlying Informatien o an officer cart

Document(s) for Balanca Sheet, Income Stat 1t and Stat t of Cash Flows

Gogy of thelr financlal statement which has been subject to review by an mHHu

Attach the worksheet listing requlred Information

Name of Attached Document Listing Required Information

Page 11
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fage 12

<010> Study Area Code 452192

<D15>  Study Area Hame BIC SANDY TELECOM
<020>  Program Year 2013

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

«035> Contact Telephone Number - Number of person dentified in data fine <030> 2075354126 ext.

<033> Contact Email Address - Email Address of person Kentifled jn data line <030>  hgalardelfaicpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

| certify that  am an officer of the reporting carrier; my responsibilities Include ing the y of the annual reporting requirements for unlversal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrfer;  B1G SANDY TELECOM

Signature of Authorized Clficer; CERTIFIED ONLINE pate 06/25/2014

Printed name of Authorized Gfficer; Hike Skrivan

Title or position of Authorized Gfficer: ¥# Regulatory

Telephona number of Authorized Officer: 2075354150 exe.

Study Area Code of Reporting Carrier: 462192 Filing Due Date for this form;  07/01/2014

Parsons wilifully making fatse statements on this form can ba punished by fine or forfeiture under the Commun’cations Act of 1934, 47US.C. 6§ 502, 503{b}, or fine or imprisonsment
under Title 18 of the United States Code, 18 .5.C, § 1001.

Page 12
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REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1}}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. |

' The Public Notlce stated, in relevant part:

We now grant a waiver of this requiremant for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have nof yet had the opportunity to make a state-levet commitment for Connect
America Phase |l, we find that it is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas thev will be serving in the future.



REDACTED FOR PUBLIC INSPECTION

Big Sandy Telcom
Colorado
462192

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Big Sandy Telcom hereby certifies that it is complying with applicable service quality standards and
consumer protection rules, The Company complies with service quality and consumer protection
previsions under state law, These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tarlff pursuant to the requirements of The Colorade Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) comphiance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3} compliance with truth-in-bifling
requirements; and {4} compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,* the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basls. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”

Big Sandy Telecom are subject to Service Quality reporting requirements per 4 CCR 723-2, Rule 2341.
Trouble reports exceeding 8 reports per 100 lines (averaged over a 3-month period} and Qut-of-Service
reports under 85% cleared within 24 hours (per wire center) are to be submitted to the Commission
within 31 days following the end of the month in which the standard is not met via written report listing
each offending wire center. Penalties and or fines may be assessed in the event of non-compliance
pursuant to state regulations.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. Alf consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar.
17, 2005) (“2005 ETC Order”).
? Id. at para. 28.

462192c0510.pdf
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communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Cperational Risk

Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, inc. (“FairPoint”} is committed to maintaining a vigilant state of disaster
preparedness for the interests of our cuslomers, stockholders, employees and other critical stakeholders.

The purpose of owr Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to resfore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding lo an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Struclure
= Recovery Strategies and Logisfics
= Plan Maintenance and Exercising

BCP Sco
FairPoint's business continuity response planning is concentrated on two critical operalional areas:

« Customer Interfacing — It is recognized that a "business impact' only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but cne that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come fo a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, bullding space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the confinuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e [THS
Administrative and Support Operations
Inside and Qutside Plani Operations
NOC (Network Operaticns Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce refated disruptive Incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery time objeclives of those depariment functions and critical infrastructure systems essential to sustain
customer interfacing services.
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;

communications
FairPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

The BCP consists of several components:

The BCP Manual {an overview of all BCP documents)

iR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the iR Playbook procedurss links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption ocours, the impact first needs to be quickly assessed to determine whether itis a
physically disruptive event {local or regional) (“Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables,
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communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portiand, ME 04103

EVENT RESPONSE

DRPlan
Documentation

Bere¥aLIATNAIIIREIISIIRY

EILTTTFTT TP TreTs
H H
H

E Use the B
i Code Aferd Declaration Analysis }

¥
H TR T T T R T P I T PRI TN

IMPACT
i
Physical ?( /-*’/ Workforce
_ FALocAuzEDEVENT | FAREGIONAL EVENT | A WORFORCE EVENT

Gofo.. .. Igident Responst Playhook
{Common to both Event Citegoslss)

Abnosiayoiu 1 WORK-STOPPAGE PANDERIC
{Responss Plan} {Reaponse Plan)
ALE FRONTIBACK OFFICE 1NSIDE 7 QUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{indlvidual Recovery Flans) findividual Recoyary Plans)
ecove tedies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that wil
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulling business disruption impaet. The actual threat
(i.e.fire, flood, efc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and fhe
implementation of restoration and recovery sirategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its eriticat operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high Jevel of consideration in
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communications
FalrPoint Communications
Bamey Boynion
1 Davis Farm Road Director, Operational Risk

Porttand, ME 04103

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

-

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments — to activate plans
Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPolint's Corporate Risk
Management Team.
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<010>  Study Area Code 162182

<015>  Study Area Name BIG SANDY TRLECOM
<020>  Program Year 2015

<030> Contact Name - Person USAC shouid contact reparding this data Barbazra Galardo

<035» Contact Telephane Number - Number of person identifiad in data line <030> 2075354126 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030>  paalardolfairpoint.com
<701> Resldential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residentizi Local Service Charge

<703>

Mandatory Extended Aren

Residential Local
State Exchange (ILEC) SAL (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
o Simla FR 15.44 8.0 0.q 0.9 16.34




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 462192

«015>  Study Area Name 3I6 SANDY TSLECOM
<D20>  Program Year 2015

<030> Lontact Name - Person USAC should contact regarding this data Barbara Galarda
<35>  Contact Telephone Number - Number of person Identifled in data line <030> 2075354126 axt.
<039> Lontact Email Addrass - Email Address of person identified in data line <030>

baalardeffairpoint.com

Exchange {ILEC) Residential State Regulated
Rate Fees

Total Rates Broadband Service - Broadband Service | Usage Aliowance

and Fees Download Speed  Lijpload Speed {Mbps)| (GB}
(Mbps)

Usage Allowance
Action Taken
When Limit Reached {select




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 962192

<015>  Study Area Name BIG SANDY TELECOM
<020> Program Year 2015

<030>  Contact Name - Porson USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person ldentlfled in data line <030» 2075354126 ext,

<03%> Contact Email Address - Email Address of person identified in data line <030> boalardo@fairpoint.com

<7il>

Exchange {ILEC) Residential State Reguiated
Rate Fees

Tota! Rates Broadband Service - Broadband Service Uszge Allowance

and Fees Download Speed  1ijni0ad Speed {Mbps)| (GB)
(Mbps)

Uszage Allowance
Action Taken
When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010>  Studv Area Cade 452192

<015>  Study Area Name BIG SANDY TELECOM
<020>  Program Year 2018

<030>  Contact Name - Persan USAC should contact regarding this data Barbara Galardo

<035> _Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<03%>  Contact Email Address - Email Address of person identified in dats line <030>  bgalardoffairpoint.com
<310> Reporting Carrier Big Sandy Telecom

<811> Holding Company FalrPolnt Communicaziens, Inc.

<812> Operating Company Big Sandy Telecom

Affiliates SAC Doing Business As Company or Brand Designation
BE Mckile Communications, Incorporated dba FairPoint Long Distance
Bentlevville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPecint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Televhone Corporation 150073 dba FairPoint Communications
Big Sandy Teleccm, Inc. 462192 dba FalrPoint Communications / Big Sandy Telecom, Ing.
Bluestem Telephone Company 411825 dba FairPeoint Communications
C & ¥ Communications, Ltd.
Chautaugua & Erie Communications, Inc. dba FairPoint ILong Distance
Chautaugua and Erie Telephone Corporaticn 250078 dba FairPoint Communications

China Telephone Company

100004

dba FairPoint Communications ? China Teleshone Company

Cheouteau Telephone Company

431881

dba FairPoint Communications

Columbine Telecom Company (f£/k/a Columbine Acquisition Corp. A62204

dba FairPeint Communicavions / Celumbine Telecom Company

Columbus Grove Telephone Company

300604

dba FairPoint Communications

COM Networks, Inc.

Conmerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co.

100015

dba FairPoint Communications 7 Community Service Telephone Co,

C-R Communications, lLnc.

C~R Long Distance, Inc.

dba FairPoint Long Distance / {-R Long Distance, Inc.

C-R Telephone Company

341004

dba FairPoint Cemmunicatiens / C-R Telephone Company

El Paso Long Distance Company

dba FairPoint Long Distance / ELl Paso Leng Distance Company

Ellensbhurg Telephone Companvy

dba FairPoint Communications

e e e G



REDACTED FOR PUBLIC INSPECTION

<C10>  Study Area Code 462192

<Q15>  Study Area Name BIG SANDY TELECCHM
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Sardara Galardo

<035>  Contact Telephone Number - Number of persen identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data line <0305 baalardoffairpsint. com
<810>  Reporting Carrier 2ig Sandy Telecom

<811> Holding Company FalrPoint Communications, Inc.

<812> Operating Company Bly Sandy Telecom

Affiliates SAC Doing Business As Company or Brand Designation

Elltel Long Distance Corp. dba FairPoint Long Distance

Enhanced Communications of Northern New England Inc.

ExOp of Missouri, Inc. dba FairPeint Communications

FairPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC

FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 421472 dba FairPoint Communications

FairPoint Logistics, Inc. (f£/k/a MJID Capital Corp.)

FairPoint Vermont, Inc. dba FairPoint Communications

Germantown Independent Telephone Company 300618 dba FairPoint Communications

Germantown Long Distance Company dba FairPoint Long Distance

GIC Communications, Inc. (£/k/a TPG Communications, Inc.)

GTC, Inc. 210291 {Florala) dba FairPoint Communications

GTC, Inc. 210329 {(Perry) dba FairPoint Communications

Maine Telephone Company 100025 dba FairPoint Communications ? Maine Televhcne Company

Marianna and Scenery Hill Telephona Company 170185 dba FairPoint Communications

Marianna Tel, Inc. dha FairPoint Long Distance

MJID Services Corp.

MJD Ventures, Inc.

Northern New England Telephone Operatiocns LLC -~ Maink 105111 dba FairPeint Communications

Northern New England Telephone Operations LLC - Maink 125113 dba FairPoint Communications

ZOH..WU.HWU&. HWPWW&DO.S.W GOB.DN.H~< of zm.u...ﬂm‘ HDO. 103313 doa FairPeint Communicatlonz 7 Northland Telephona Company of Maine, Inc. (Maing)

Odin Telephone Exchance, Inc. 345,085 dba FairPoint Communications / Odin Telephone Exchange, Inc.
§§l§



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 452192

<Q15>  Study Area Name BIC SANDY TELECOM
<020>  Propgram Year 2015

<030> _ Contact Name - Persan USAC should contact regarding this data Barbaza Galarde

<085>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 exs.

<039> _Contact Email Address - Emall Address of person identified in data Iing <030>  bgalardofzairpoint.com
<810> Reporting Carrier Big Sandy Telecom

<81i> Holding Company FalzPolnt Communicatiens, Inc.

<B12>  Operating Company Bly Sandy Telecom

Utilities, Inc,
§

Affiliates

Deing Business As Company or Brand Desipnation

OCrwell Communications, Inc.

doa FairPoint Long Distance

Oxrwell Telephone Company

300649

dba FairPoint Communications

Peoples Mutual Long Distance Ceompany

dba FairPoint Long Distance

Pecples Mutual Telephcone Company

dba FairPeoint Communications

Quality One Technologies, Inc.

dba FairPeoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

103313

dba FalrPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPocint Long Distance (Kansas, Colcrado, Oklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Long Distance, Inc. (Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

St. Joe Communications, Inc.

210338

dba FairPoint Communications

Standish Telephone Company

100025

dha FairPoint Communicaticns ? Standish Telephone Company

Sunflower Telephone Company, Inc.

451835

dba FairPoint Communications/Sunflower Telephone Cempany, Inc. (Coloradal

Taconic Technology Corp.

Tagonic TelCom Corm.

dta FairPoint Long Distance

Tacenic Telephone Corp.

150084

dba FairPoint Communications

Telephone Operating Company of Vermont LLC

145115

dba FairPoint Communications

The El Paso Telephone Companv

341004

dba FairPoint Communications

UI Tong Distance, Ing.

dba FairPcint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.

dba ¥airPoint Communications (Maine)

dba FailrPoint Utilities (New Hampshire




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 462192

<015>  Study Area Name BIG SANDY TELECOM
<020>  Program Year 2015

<030>  Contact Name - Persen USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Nurnber of persen identified in data line <030 2075354126 ext.

<035> Contact Email Address - Email Address of person identified in data line <030> baalardol falrpoint. com
<810> Reporting Carrier 3ig Sandy Telecom

<B11> Io_&:m Company FairPoint Communicationz, Inc.

<812>  Operating Company Biy Sandy Telecom

<813> 1,

Affillates SAC

Daing Business As Company or Brand Designation

YCOM Networks Inc. 522453 dba FairPoint Communications

e i
§£§



REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Campany Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

r

Blg Sandy Telscom, Ine. provides a Lifeline Pragram discount for resldence service for eligihle low
Income customers. The Lifeline Program discount is appiled to any monlh to month resldence local
service, package or bundle offering. The discount is infended lo offsat the Subscriber Line Charge and
local line charge, although sligible packages and bundles may have {oll calilng Included In the pricing for

lhe offering.

The tarlf pages ouliining the terms of the Lifeline Program in Blg Sendy Telscom, Inc are altached. The
terins and condltions of resldential hasle local exchange service, package and bundle offerings can he
found at hitp:hwww.tarilfs.net/falrpolntitier.asp?cld=1644,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIG SANDY TELECOM, INC. Colo. PUC No. §
8" Revised Sheet No. 63
Caneels 7 Revised Sheet No. 63

Rules, Regulations or Extension Policy

LOCAL ACCESS SERVICE

4. Colorado Divect Service Programs

4.1 Lifeline Program ©

The Cothpany shall provide Lifeline Program benefits as defined in 47 C.F.R. §54.401 (a) on asondiscriminatory basis ©)
to all qualifying low-income customers. The Company’s Lifeline Program offering shall comply with all applicable
federal and sfate laws, including, but not limited to 47 C.ER. Part 54, Subpart B; the PCC’s Lifeline Reform Order

(Report and Order released Pebruary 6, 2012, WC Docket No. 11-42, et al) and any subsequent clarifylng orders, ©
4.1.1 RESERVED FOR FUTURE USE ©
)
®)
Advice Letter No. 45 issue Date: June 28, 2013

Decision No.: C13-0395 Effective Date: July 1, 2013



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for tifeline Customers

BIG SANDY ‘TRLECOM, INC, Colo, PUCNo. 5

3rd Revised Sheel No. 63.1
Cancels 2" Rovised Sheel No, 63,1

Iules, Regulatlons or Bxtenston Poticy

Color

hi

LOCAL ACCESS SERVICE

o Dir ; 0, s (Canl'

Low-Incemo Pelephong Asslstance Progeam {Cont'dl)

401

4.1.2

Qeneral Deserfplion (Cont'd)

(D) Bligible custemers may chocse ono or botk of the programs sof forth i paragraphs
4.1L.KBY and (C).

{B) Hilgible customers meay oblaln “Low-Income Toll Blocking” or "Low-fncome
Limiied Vol Rlocking” free of chiarge. “Low-Income ‘Foll Blocking" Is a servlce
thiat doos not allew any toll calls (I4- 1 or 0%). "Low-licome Limited Toll
Blockhng” provides the customer with limited ability to make 1o calls by dlating
0+, aud using a celling cord, credit card, or prepald colling cned, Bliled mumber
sercening Is applled 1o all lines equipped wlih "Low-Tucome Toll Blocking" or
“Low-Tncome Limited ‘Toll Blocking®, Billed number sercenlng provents mosl
third parly, nud coHeet ealls from belug charged 1o the access Hie,

()] Eligible customers dhat elest to take "LowIncomo Toll Blocklig® will not be
required to pay a service deposit,

(@) Service will not be disconnected for nonpayment of toll as long as the eligible
custoner conthiues to pry the loeal service charges.

(Hy  Bligible customers ara offervd tolt controf In the Sllowlng mamter, The cuslomer
must take "Low-Inconie Limited Toll Blocking”. A tlne equlpped wiilh "Low
Income Limlted Toll Blocking” provides the custonrer whh Emited abiiily 20 make
tolt calls by dinling an 800 mmmber, and wslig o callng card, cied!t card, or
prepald eatling card,

Underiaking of the Telephone Company,

(A) The Telephone Company wHI beghn providing the servlees and Low-Inconte
Telophone Asslstance Proguam discounts described In Scctlon 4, 5.1 precediug on
Ihe dato tils tarlT Is approved or becomes effeelive by operation of law,

(8) The Tolephone Comprny wilf waive the Servlco Order Charges to change o or
fron tho Low Income Telephone Asslstanco Program due (o change In ellglbilly

siotus,

{©) The Telephone Company will coliect a surcharge as detenmined by tho
Commission to fnd the Low-Tncome ‘Coleplione Assislanee Program begluning
on July 1, 1991, fvom cach end user ullliziog Local Bxchango Servlce within lts
exchange(s) except as provided In 4.4,3 (C) followlng,

Advlee Lelter No. 36

Deolston No.: C12.0098 and C12-0357

Issye Dato: June 1, 2012
Eftective Date: uly 1, 2012

m

L S



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

B1G SANDY TELRCOM, INC, Colo, PUCNo, 5
: 4" Rovised Sheel No. 63.2
Cancels 3" Rovised Sheet No. 63,2

Rulos, Regulations or Extension Poltcy

LOCAL ACCRSS SERVICE
1, Col D Saryice Prom 'd

4.1 Low-Income ) ; 1 (Cont'

4.1.2  Undenaking ofthe Telephono Compuny (Conl'd,)

{D) ‘The Telephone Company witl keep acourale records of the revenues they forgo in
reducing thelr customary charges as n resuft of this progvam in conformity with 47
CPR §54403 and §514H 1. purstont fo 47 CPR §54.401(d) the Telephono
Company will provide tho records fo the federal Adminlstiator,

41,3 Limiiatlons

(A) Tho 'Felephone Compeny wiil provide the discounts deseribed In Subsectlons
LAY and (B} only to fow ncome ond users who meet the oligibllity
requirements established by the Bmergeney Telephone Aceess Act found fn Thlo
40 [ Awlele 3.4 of the Colomdo Revised Statutes, and who are ceudified for
cligibility by the Colomdo Depament of Human Servlees.

B) The discounts aro applicable only on 1he end user’s prineipat residence lins,
) State or Lacal gavernmernial bodles and reshlenidal ond usors eliglblo for asststinces

froms the Low-Incoms Teleplione Asslsance Frogeam, will not be chavped the
stcharge for the fimding of this progran as ser forth in 1.1.2 {C) above.

Adlvico Letter No. 36 fssue Pale: June 1, 2012
Declsion No.: C12.0098 and C12-0357 Effective Date: July 1, 2012




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIG SANDY TELECOM, INC, Colo. PUCNo, §
3 Revised Sheet No, 63.3

Cancels 2° Rovised Sheet No, 63.3

Rulgs, Regulnifons or Bxtension Polloy

LOCAL ACCESS SERVICEH

4, Colorgdo Direct Servlee Programs (Conl'd,)
4.1 Low-Dicome Telophone Asslsianee Program (Cont'd,)
4,04 Obllgations of the End Usep

Tie end user secklng the Low-Income Telephione Asslslance Progiam discounts are
responsiblo for dentonstraling thal hefshe meets tie elgibllity requivamenis of the
programs, Purthommors, 1t will be (he obllgation of the end user 1o provide any
recertification of elighbility provided by tho Colorado Depavtinent of Frunman Servlees lo the
‘Telephone Company Ina timoly manney,

415 Payment Arrangenients gnd Credit Aflowances

Payinont arvangements s credit allowances ave as set forth In Section 2,5 preceding,

4016 Rale Regulations

(A) The Local Excliange Servico e reduction for the Lifeline portion of tho Low-
Income Telephone Asslstance Program pariiclpants Is as set forils In Sectlon 20.4
(A). The rate redueilon wilt bo prorated on the basls of a 0-duy month from the
eitective dato of the end user's application.

(B) Thio Nt rte sureharge for the Gmding of the Low Income Telephone Assistance
Program is collected on a per necoss Hne per month Lasis from alf Businoss,
Reostdentlal and Paystatlon Access [lites exeept Stato or Local governmental bodles
andd Low-Income Telephone Asslstance Program partleipants, and Is as set foyth In
204 (B).

)
(D)

(D) Low-Inconwe Toll blacking Is offered at no clinge to eligtble customers,

(B) Low-Income Limited Toll blocking is ofered at no chargs to ellptble oustonters

Advice Letler No, 36 Issue Dale: June 1, 2012
Deelston No.: C12-3098 and C12-0357 Bffective Date: July 1, 2012




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIG SANDY TELECOM, INC, Colo. PBUCNo. 5

23" Revised Sheet No. 108
Cancels 22™ Revised Sheet No. 108

Rules, Regulations or Extension Policy

LOCAL ACCESS SERVICE

20, Rates and Charges

All the rates and charges for the services offered in this wdff are shown In this section. Reference is made for
each rate element fo the appropriate tariff paragraph where the application of the service is described,

20.1 RESERVED FOR FUTURE USE
202 Payment Related Charges

{A) Payment Related Charges

Rate : Source

(1) Deposit if Required Per Bnd User  Not (o Bxceed 90 24.1(B)
Days, Basic Local
Exchange Sve.

(2)  NSF Check Charge $20.00 2.5.1(A)(2)

20.3 Access Ordering, Service Connection, Move and Change Services

{A) Access Ordey Charpe

(1} Initial Service Order Charge Per $20.00 34(A)
Order
{2)  Subsequent Service Order Charge $10.,00 34.(B)
Per Order :
(3} Central Office Charge Per 315,00 3.4.(C)
Connection
(4)  Premise Visit Charge Per Premise $30.00 34.(D)
Visit
204 Lifeline Program ©

(A) Resideniial Local Exchange Access
Service Rate - Lifeline Reduction
Per Access Line $9.25 4,1,6 (A)

(1)
)

Advice Letler No. 45 Issue Date: June 28, 2013
Decision No.: C13-0395 Effective Date: July 1, 2013




